My Profession 


My name is Said HASHEMI, | am studying AIS Network Infrastructure 
administration. 


My Company name, its sector of activity, number of workers (small, 
medium, large) 


SOPARTEX, E-COMMERCE specialist in automobile parts, medium-sized company 
My position, job description, and activities 


I am an Assistant Network Administrator. My job involves assisting in the 
maintenance and management of the company's network infrastructure. This 
includes configuring network hardware, monitoring network performance, 
troubleshooting network issues, and ensuring network security. | also help in 
managing user accounts and access permissions, and provide technical support 
to employees. 


What have you learned from this experience? Or What did you learn 
from this experience 


From this experience, | have learned the importance of network security and the 
various strategies to protect against cyber threats. | have also gained hands-on 
experience in troubleshooting network issues and improving network 
performance. Additionally, | have learned how to effectively communicate with 
team members and provide technical support to non-technical staff. 


What is the most important aspect of this experience? 


The most important aspect of this experience is understanding the critical role 
that network infrastructure plays in the success of an e-commerce business. A 
reliable and secure network ensures that the company can operate smoothly and 
that customer data is protected. 


Challenges faced and solutions used to solve these challenges 


One of the main challenges faced was dealing with unexpected network outages. 
To address this, we implemented a robust monitoring system that alerts us to 
potential issues before they become critical. Another challenge was ensuring 
network security in the face of increasing cyber threats. To solve this, we 
continuously update our security protocols and conduct regular security audits. 


Would you like to continue in this company? Why? Why not? 


Yes, | would like to continue in this company because it provides a dynamic and 
challenging environment that allows me to grow professionally. The company 
values its employees and invests in their development, which is important for my 
career growth. Additionally, the experience gained here in managing an e- 
commerce network is invaluable for my future career prospects. 


